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Important Safety Notice: Gree Dehumidifier Recall
Recall Website: https://global.gree.com/usa/channels/840.html

Dear Gree Customer:

In cooperation with the U.S. Consumer Product Safety Commission,
Gree Electric Appliances, Inc. of Zhuhai, China has announced a recall
for certain models of dehumidifiers. We have learned that you have
purchased units of one or more of the dehumidifier models.

Safety Hazard: Gree has received reports of units overheating, smoking,
and catching fire. Consumers should immediately stop using the affected
units.

REQUIRED ACTION

Consumer Notice: Please provide the notice letter included with this
correspondence to consumers that purchased an affected unit. If you need
assistance notifying your consumers, send a customer list via Microsoft Excel
file to Gree. Gree will then directly notify the consumers that were provided
within the Microsoft Excel list.

Product Quarantine: If you have any affected units remaining in your
inventory, immediately stop sale, quarantine the dehumidifiers, and contact
Gree regarding the proper return of affected units. For additional information
for consumers, visit Gree’s recall website at
https://global.gree.com/usa/channels/840.html.

Notification Posters: Please post the enclosed point-of-purchase poster in
your store for at least 120 days, at a location that will be conspicuous to
consumers who may have purchased the dehumidifiers included in this recall.
This recall is being conducted in cooperation with the U.S. Consumer
Product Safety Commission, which will also monitor the effectiveness of the
recall.

https://global.gree.com/usa/channels/840.html
https://global.gree.com/usa/channels/840.html
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Product Information: This recall involves certain models of 25, 30, 40, 45,
50, 65 and 70-pint dehumidifiers with brand names GE, Kenmore, Norpole,
Seabreeze, and SoleusAir that were manufactured between January 2011 and
February 2014. The recalled model numbers are listed below. The brand
name and the pint capacity are printed on the front of the dehumidifier and
the model number is printed on a sticker on the back, front or side of the unit,
as shown in the below picture. The dehumidifiers are white, beige, gray or
black plastic and measure between 19 and 24 inches tall, 13 and 15 inches
wide, and 9 and 11 inches deep.

The following brands and model numbers are included in this recall:

Brand Model Number Capacity
Kenmore 407.53530310 30-pint
Kenmore 407.53550310 50-pint
Kenmore 407.53570310 70-pint
Kenmore 407.53571310 70-pint
GE ADEH50LPQ1 50-pint
GE ADEH50LQQ1 50-pint
GE ADEH50LRL1 50-pint
GE ADEL30LRQ1 30-pint
GE ADEL50LRL1 50-pint
GE ADEL70LRL1 70-pint
GE ADER30LPQ1 30-pint
GE ADER30LQQ1 30-pint
GE ADER40LPQ1 40-pint
GE ADER40LQQ1 40-pint
GE ADER50LPQ1 50-pint
GE ADER50LQQ1 50-pint
GE ADER50LRL1 50-pint
GE ADER50LSL1 (with

date code 01/14)
50-pint

GE ADER65LPQ1 65-pint
GE ADER65LQQ1 65-pint
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Brand Model Number Capacity
GE ADER70LRL1 70-pint
GE ADEW30LPQ1 30-pint
GE ADEW30LQQ1 30-pint
GE ADEW50LPQ1 50-pint
GE ADEW50LQQ1 50-pint
GE ADEW50LRL1 50-pint
GE ADEW65LPQ1 65-pint
GE ADEW65LQQ1 65-pint
GE ADEW70LRL1 70-pint
SoleusAir GL-DEH-45F-2Q3 45-pint
SoleusAir GL-DEH-70EIP-6L3 70-pint
SoleusAir GL-DEH-70F-2L3 70-pint
SoleusAir GM-DEH-30M-1Q3 30-pint
SoleusAir GM-DEH-45-1Q3 45-pint
SoleusAir GM-DEH-70-1L3 70-pint
SoleusAir SG-DEH-25-4 25-pint
SoleusAir SG-DEH-30E-1Q3 30-pint
SoleusAir SG-DEH-45E-1Q3 45-pint
SoleusAir SG-DEH-70E-1L3 70-pint
SoleusAir SG-DEH-70E-2L3 70-pint
Seabreeze DH470SB 70-pint
Norpole NPDH30PG-1 30-pint


